
Shipping & Exchange Policy 
Effective Date: [14/08/2025] 

 

Digital Services 
Subscription access is delivered instantly via email or buildkaam.com account activation. 

 

No physical shipping applies. 

 

Project/On Site Working (if offered) 

Provided In OnSite Schedule And Timeline. 

 

Physical Goods & Materials (if offered) 

All material orders through buildkaam.com are shipped within 5–10 business days, subject to stock availability. 

 

Delivery Issues 
Delays due to courier or transportation companies, natural events, or government restrictions are beyond buildkaam’s 

control. 

 

Customers must inspect materials upon delivery and report issues within 48 hours. 

 

 

 

Returns & Exchanges 

Eligible for return/exchange if: 

Item is damaged, defective, or incorrect. 

Reported within 7 days of delivery. 

 

Not eligible for return/exchange if: 

Materials are used, altered, or partially consumed. 

Ordered specifically on customer request (customized items). 

Project,Onsite Work Which Delivered Or Done. 

 

Refund Timeline 
Approved refunds are processed within 7–14 business days via the original payment method. 

 

Disclaimer 

 

The services and tools provided by buildkaam through buildkaam.com are offered on an “as-is” and “as-available” 

basis. 

 

While we make reasonable efforts to ensure accuracy and reliability, buildkaam makes no warranties, representations, 

or guarantees, express or implied, regarding: 

 

The uninterrupted or error-free operation of our platform, 

 

The accuracy, completeness, or timeliness of data, reports, or calculations generated by our tools, or 

 

The outcome or quality of construction or maintenance services performed by third-party vendors. 

 

 

Users acknowledge that they are responsible for verifying project details, costs, and compliance with local laws and 

building regulations. 

 

buildkaam disclaims all liability for any direct or indirect damages that may result from reliance on our platform or 

services beyond the limitations already set forth in these Terms. 

 
 


